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    Care Provided to BCBSIL HMO Members 
BCBSIL 

HMO 
HEDIS Rate 

2017 Quality 
Compass 

National Average 
(excluding PPO) 

Effectiveness of Care   

Prevention and Screening   

 Adult BMI Assessment 94% 77% 

 Childhood Immunization:  
o Combination 3 Rate:  4 DTaP, 3 IPV, 1 MMR, 3 HiB, 3 Hep B, 1 

VZV, 4 PCV 
o Combination 10 Rate: Combination 3 plus 1 Hep A,  2-3 RV, 2 

Influenza 

 
80% 

 
50% 

 
76% 

 
51% 

 Breast Cancer Screening  74% 73% 

 Cervical Cancer Screening 80% 74% 

 Colorectal Cancer Screening 71% 62% 

 Chlamydia Screening in Women - Age 16-24 43% 48% 

 Immunizations for Adolescents: 
o Combination 1 Rate: 1 Meningococcal, 1 Tdap/Td 
o Combination 2 Rate: Combination 1 plus HPV 

 
83% 
15% 

 
77% 
15% 

 Weight Assessment and Counseling for Nutrition and Physical Activity 
for Children/Adolescents:  

o BMI Percentile 
o Counseling for Nutrition 
o Counseling for Physical Activity 

 
 

86% 
84% 
77% 

 
 

65% 
61% 
56% 

Respiratory Conditions   

 Appropriate Testing for Children with Pharyngitis 83% 84% 

 Use of Spirometry Testing in the Assessment and Diagnosis of COPD 38% 42% 

 Pharmacotherapy Management of COPD Exacerbation  
o Systemic Corticosteroid 
o Bronchodilator 

 
82% 
85% 

 
70% 
77% 

 Medication Management For People With Asthma  
o Total - Medication Compliance 75% 49% 48% 

 Asthma Medication Ratio  - Total 82% 78% 

Cardiovascular Conditions   

 Controlling High Blood Pressure Total 69% 62% 

 Persistence of Beta-Blocker Treatment After a Heart Attack 83% 84% 

Diabetes   

 Comprehensive Diabetes Care 
o Hemoglobin A1c (HbA1c) Testing 
o HbA1c Control (<8.0%) 
o Eye Exam (Retinal) Performed  
o Medical Attention for Nephropathy 
o Blood Pressure Control < 140/90 mmHg 

 
91% 
64% 
67% 
90% 
73% 

 
91% 
56% 
54% 
90% 
62% 

 
 



 
 

 

 
Care Provided to BCBSIL HMO Members 

BCBSIL 
HMO 

HEDIS Rate 

2017 Quality 
Compass 

National Average 
(excluding PPO) 

Effectiveness of Care    

Musculoskeletal Conditions   

 Disease Modifying Anti-Rheumatic Drug Therapy for Rheumatoid 
Arthritis 

89% 88% 

Medication Management   

 Annual Monitoring for Patients on Persistent Medications – Total 78% 83% 

Behavioral Health   

 Antidepressant Medication Management  
o Effective Acute Phase Treatment 
o Effective Continuation Phase Treatment 

64% 
47% 

 
67% 
51% 

 Follow-Up Care For Children Prescribed ADHD Medications  
o Initiation Phase 
o Continuation & Maintenance Phase 

39% 
45% 

40% 
47% 

 Metabolic Monitoring for Children and Adolescents on Antipsychotics 28% 36% 

Access/Availability of Care    

 Children and Adolescents’ Access To Primary Care Practitioners  
o 12-24 months 
o 25 months to 6 years 
o 7 to 11 years 
o 12 to 19 years 

 
95% 
87% 
89% 
89% 

 
98% 
92% 
92% 
90% 

 Initiation and Engagement of Alcohol and Other Drug Dependence 
Treatment  

o Initiation of Treatment 
o Engagement of Treatment 

 
 

35% 
10% 

 
 

33% 
11% 

 Prenatal and Postpartum Care 
o Timeliness of Prenatal Care 
o Postpartum Care   

 
93% 
82% 

 
85% 
74% 

 Adults’ Access To Preventive/Ambulatory Health Service – Total 93% 94% 

 Use of First-Line Psychosocial Care for Children and Adolescents on 
Antipsychotics (Total) 

59% 
 

58% 

Utilization   

 Well-Child Visits in the First 15 Months of Life  - (6+ Visits)  71% 79% 

 Well-Child Visits In The Third, Fourth, Fifth and Sixth Years of Life 70% 77% 

 Adolescent Well-Care Visits 48% 48% 

Overuse/Appropriateness   

 Non-Recommended Cervical Cancer Screening in Adolescent Females 2% 2% 

 Appropriate Treatment for Children With URI 87% 88% 

 Avoidance of Antibiotic Treatment in Adults with Acute Bronchitis 23% 30% 

 Use of Imaging Studies for Low Back Pain 71% 74% 

Measures Collected Through the CAHPS
®
 Health Plan Survey 

  
 Flu Vaccinations for Adults Ages 18 – 64  49% 48% 

 
 
Results are rounded to the nearest percentage. 
HEDIS

® 
is a registered trademark of the National Committee for Quality Assurance (NCQA). 

CAHPS
® 

is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ). 
 


